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TDCX Inc. 

Top clients remain a drag 
 
UNITED STATES | SERVICES | 3Q23 RESULTS 

 3Q23 revenue was in line with expectations. Earnings were better-than-expected, helped 
by lower employee expenses, lower taxes, and higher interest income. PATMI increased 
2% YoY as a result. 9M23 revenue/PATMI were at 75%/91% of our FY23e forecasts.  

 Revenue decline of 21% YoY from the top 2 clients was a drag, offset by strong growth 
from smaller clients across verticals like travel, gaming, FMCG, and e-commerce. 

 We increased FY23e EBITDA by 11% to reflect lower costs, while reducing FY24e 
revenue/EBITDA by 4%/2%, respectively, on muted contribution from TDCX’s top clients. 
We also reduce our growth rate to 1% (prev. 3%) on limited growth visibility. We maintain 
BUY with a reduced DCF target price of US$8.60 (prev. US$10.40). TDCX continues to 
generate positive cash flows, with around 45% of its market capitalisation in cash 
(S$434mn). 
 

 
 
The Positives 
+ Revenue growth excluding top-5 clients still healthy. Revenue contribution excluding 
TDCX’s top 5 clients continued to grow (29% in 3Q23 vs 18% in 3Q22), while growing 52% YoY 
as newer campaigns in verticals like travel, gaming, FMCG, and e-commerce start to expand. 
New client campaigns for 3Q23 include: 1) global mobile messaging app; 2) leading global 
airline based in Asia. 
 
+ Net margin improved on lower costs and higher interest income. Net margins expanded 
150bps YoY as a result of: 1) 4% YoY reduction in employee expenses; 2) lowered tax expense 
due to a re-instatement of a tax incentive in PH; 3) ~2.5x increase in interest income on its 
S$434mn cash balance. PATMI improved 2% YoY. 
 
The Negatives 
- Lower seat volume from its top-2 clients was a big drag on growth. Revenue from its top 2 
clients (47% of total revenue) declined -21% YoY on reduced seat volumes, even as these 
companies recorded very upbeat 3Q23 earnings. Near-term outlook also remains cloudy, with 
uncertainty around when these clients will begin to contribute meaningfully again to overall 
revenue growth. We reduce our FY24e revenue forecasts by ~4% as a result. Revenue 
excluding TDCX’s top-2 clients grew 14% YoY.  
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Results at a glance

SGD (mn) 3Q23 3Q22 YoY 2Q23 QoQ Comments

Revenue 163.5 172.8 -5.4% 171.1 -4.5% -21% YoY decline in revenue from top 2 clients

 - Omnichannel CX 98.1 100.9 -2.8% 102.7 -4.5%

 - Sales & Digital Marketing 44.3 42.8 3.5% 45.1 -1.8% Expansion of campaigns in Digital Ad, FMCG, Tech

 - Content, Trust & Safety 19.7 28.1 -29.9% 21.8 -9.7%

Employee Benefits Expense 107.4 112.3 -4.4% 112.9 -4.8% Reduced business volume

Adj. EBITDA 45.5 50.0 -9.1% 44.3 2.7% Excl. SBC, FX fluctuations, and one-offs

Adj. EBITDA Margin 27.8% 29.0% -1.2% 25.9% 1.9%

PATMI 31.6 30.9 2.3% 29.3 7.9% ~2.5x increase in interest income on cash

Net Margin 19.4% 17.9% 1.5% 17.1% 2.2%

Adj. PATMI 31.8 31.1 2.2% 28.5 11.6% Excl. SBC, FX fluctuations, and one-offs

EPS ($) 0.22 0.21 4.8% 0.20 10.0% US$5.5mn in share buybacks (931K ADS)

*SBC  - Share-Based Compensation

Source: Company, PSR
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KEY FINANCIALS

Y/E Dec, SGD (mn) FY21 FY22 FY23e FY24e

Revenue 555 664 664 702

EBITDA 180 180 171 172

Net Profit 104 105 108 116

EPS (S$) 0.81 0.72 0.74 0.80

P/E (X) 30.9 22.3 10.1 9.4

ROE 22% 19% 17% 15%

ROA 18% 15% 14% 13%

Source: Company, PSR
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Outlook 
Guidance: TDCX reaffirmed its FY23e revenue growth range to 2-4% in constant currency, which 
translates to a flat to slight negative YoY growth in actual currency. The weakness reflects a cut 
in seat and volumes of TDCX’s top digital advertising and media client. Strong earnings for some 
of TDCX’s key clients have also not translated immediately into seats volume, with uncertainty 
surrounding when this would turn around. On the flip side, we expect TDCX’s smaller clients to 
continue increasing their revenue contributions and grow at a 50+% CAGR in the near term, 
helping to alleviate the drag on revenue by its top 2 clients. Future growth is expected to be 
driven by this group of clients. 
 
On margins, TDCX also maintained its adj. EBITDA margin guidance of 25-27%.  
 
Figure 1: Our guidance assumes continued revenue weakness in 4Q23e. 

 
 
Cash Balance: TDCX generated S$130mn in cash from its operations in 9M23, ending 3Q23 with 
S$434mn in cash and cash equivalents (~45% of its market capitalization). It intends to use the 
cash for: 1) M&A opportunities; 2) investments in new organic initiatives; 3) strengthen its share 
buyback program to enhance shareholder value. 

 

  

RULE OF 40 
The “Rule of 40” was first introduced as a benchmark to measure the balance between growth 
and profitability of SaaS companies, taking into account both revenue growth, as well as 
profitability (Revenue Growth + EBITDA Margins), with the addition of both metrics needing to 
exceed the 40% threshold. We have modified this slightly by averaging revenue growth over a  
3-year period compared with just a single period growth rate. Adding together TDCX’s 3-year 
average revenue growth of 18% and its EBITDA margin of 26%, the total of 44% is more than our 
required threshold of 40% (Figure 4).  
 
Maintain BUY with reduced target price of US$8.60 
We increase FY23e EBITDA by 11% to reflect lower headcount costs, while reducing FY24e 
revenue/EBITDA by 4%/2%, respectively, on muted contribution from TDCX’s top clients. We 
also reduce our growth rate to 1% (prev. 3%) on limited growth visibility. We maintain BUY with 
a reduced DCF target price of US$8.60 (prev. US$10.40). TDCX continues to generate positive 
cash flows, with around 45% of its market capitalisation in cash (S$434mn). 

 
Figure 4: Rule of 40 calculation meets 40% 
threshold 

 
Source: Company, PSR 

 

  
  

Guidance Summary

SGD (mn) TDCX Comments

FY23e FY23e 4Q23e
Total Revenue 679-692 664 164 Reduced seat and volume of key clients

YoY growth at midpoint 3.0% Flat -7.0%

Adj EBITDA Margin 25%-27% 26% 27% Lowered headcount costs

Source: Company, PSR

Note: Adj. EBITDA represents profit before interest, tax, depreciation, SBC, and one-offs

PSR
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Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         664         702         ASSETS

Gross Profit 177         216         228         229         232         Cash & Cash Equivalents 60           313         389         507         634         

Other Income (1)            (1)            (3)            (11)          (7)            Receivables 49           106         105         101         98           

EBITDA 143         180         180         171         172         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (40)          (28)          Others 8             33           37           36           36           

EBIT 110         140         141         131         144         Total current assets 164         501         589         724         867         

Profit before tax 107         132         142         140         149         PPE & IA 41           40           41           8             2             

Taxation (21)          (28)          (37)          (32)          (33)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         108         116         Others 10           7             9             9             9             

Total non-current assets 80           80           89           63           57           

Total Assets 243         582         678         787         925         

LIABILITIES

Payables 37           39           50           65           81           

Per share data ST Debt 24           14           -              -              -              

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.74        0.80        Total current liabilities 90           86           89           105         121         

BVPS (S$) 0.91        3.60        3.87        4.51        5.35        LT Debt 16           3             -              -              -              

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         132         148         

Equity

Cash Flow Share Capital & APIC (20)          227         562         205         211         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         655         777         

CFO

Profit before tax 107         132         142         140         149         Valuation Ratios

Adjustments 34           54           60           34           41           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4             (57)          (1)            (1)            (0)            P/E (X) nm 30.9 22.3 10.1 9.4

Interest & Tax (15)          (25)          (35)          (21)          (26)          P/B (X) nm 6.9 4.2 1.7 1.4

Cash Flow from Operations 130         104         165         151         164         EV/EBITDA (X) nm 15.7 10.2 2.5 1.5

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (23)          (22)          Revenue 31.6% 27.7% 19.6% -0.1% 5.8%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -5.2% 0.5%

Cash Flow from Investing (24)          (44)          (30)          (23)          (22)          EBIT 31.6% 27.4% 0.4% -6.7% 9.5%

Net profit, adj. 17.1% 20.6% 1.1% 3.0% 7.2%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 34.5% 33.0%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.8% 24.5%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 20.5%

Others (89)          (279)       (20)          (10)          (15)          Net profit margin 19.8% 18.7% 15.8% 16.3% 16.5%

Cash Flow from Financing (83)          200         (50)          (10)          (15)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.5% 14.9%

Net Change in Cash 24           253         76           118         127         ROA 35.4% 17.9% 15.5% 13.7% 12.5%

CCE, end 60           313         389         507         634         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates
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Revenue 435         555         664         664         702         ASSETS

Gross Profit 177         216         228         229         232         Cash & Cash Equivalents 60           313         389         507         634         
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LIABILITIES

Payables 37           39           50           65           81           
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Interest & Tax (15)          (25)          (35)          (21)          (26)          P/B (X) nm 6.9 4.2 1.4 1.2

Cash Flow from Operations 130         104         165         151         164         EV/EBITDA (X) nm 15.7 10.2 1.7 0.7
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CFI Growth

CAPEX, net (17)          (21)          (25)          (23)          (22)          Revenue 31.6% 27.7% 19.6% -0.1% 5.8%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -5.2% 0.5%

Cash Flow from Investing (24)          (44)          (30)          (23)          (22)          EBIT 31.6% 27.4% 0.4% -6.7% 9.5%

Net profit, adj. 17.1% 20.6% 1.1% 3.0% 7.2%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 34.5% 33.0%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.8% 24.5%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 20.5%

Others (89)          (279)       (20)          (10)          (15)          Net profit margin 19.8% 18.7% 15.8% 16.3% 16.5%

Cash Flow from Financing (83)          200         (50)          (10)          (15)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.5% 14.9%

Net Change in Cash 24           253         76           118         127         ROA 35.4% 17.9% 15.5% 13.7% 12.5%

CCE, end 60           313         389         507         634         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates
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Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         664         702         ASSETS

Gross Profit 177         216         228         229         232         Cash & Cash Equivalents 60           313         389         507         634         

Other Income (1)            (1)            (3)            (11)          (7)            Receivables 49           106         105         101         98           

EBITDA 143         180         180         171         172         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (40)          (28)          Others 8             33           37           36           36           
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Total non-current assets 80           80           89           63           57           

Total Assets 243         582         678         787         925         

LIABILITIES

Payables 37           39           50           65           81           

Per share data ST Debt 24           14           -              -              -              

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.74        0.80        Total current liabilities 90           86           89           105         121         

BVPS (S$) 0.91        3.60        3.87        4.50        5.34        LT Debt 16           3             -              -              -              

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         132         148         

Equity

Cash Flow Share Capital & APIC (20)          227         562         204         210         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         654         776         

CFO

Profit before tax 107         132         142         140         149         Valuation Ratios

Adjustments 34           54           60           34           41           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4             (57)          (1)            (1)            (0)            P/E (X) nm 30.9 22.3 10.1 9.4

Interest & Tax (15)          (25)          (35)          (21)          (26)          P/B (X) nm 6.9 4.2 1.7 1.4

Cash Flow from Operations 130         104         165         151         164         EV/EBITDA (X) nm 15.7 10.2 2.5 1.5

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (23)          (22)          Revenue 31.6% 27.7% 19.6% -0.1% 5.8%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -5.2% 0.5%

Cash Flow from Investing (24)          (44)          (30)          (23)          (22)          EBIT 31.6% 27.4% 0.4% -6.7% 9.5%

Net profit, adj. 17.1% 20.6% 1.1% 3.0% 7.2%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 34.5% 33.0%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.8% 24.5%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 20.5%

Others (89)          (279)       (20)          (10)          (15)          Net profit margin 19.8% 18.7% 15.8% 16.3% 16.5%

Cash Flow from Financing (83)          200         (50)          (10)          (15)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.5% 14.9%

Net Change in Cash 24           253         76           118         127         ROA 35.4% 17.9% 15.5% 13.7% 12.5%

CCE, end 60           313         389         507         634         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         664         726         ASSETS

Gross Profit 177         216         228         212         238         Cash & Cash Equivalents 60           313         389         492         624         

Other Income (1)            (1)            (3)            (10)          (7)            Receivables 49           106         105         101         98           

EBITDA 143         180         180         154         175         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (36)          (35)          Others 8              33           37           36           36           

EBIT 110         140         141         118         141         Total current assets 164         501         589         708         857         

Profit before tax 107         132         142         126         146         PPE & IA 41           40           41           12           (0)            

Taxation (21)          (28)          (37)          (29)          (32)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         97           114         Others 10           7              9              9              9              

Total non-current assets 80           80           89           67           55           

Total Assets 243         582         678         775         911         

LIABILITIES

Payables 37           39           50           66           83           

Per share data ST Debt 24           14           -               -               -               

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.67        0.78        Total current liabilities 90           86           89           105         122         

BVPS (S$) 0.91        3.60        3.87        4.43        5.24        LT Debt 16           3              -               -               -               

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         132         149         

Equity

Cash Flow Share Capital & APIC (20)          227         562         204         210         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         643         762         

CFO

Profit before tax 107         132         142         126         146         Valuation Ratios

Adjustments 34           54           60           32           48           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4              (57)          (1)            (1)            1              P/E (X) nm 30.9 22.3 11.5 9.8

Interest & Tax (15)          (25)          (35)          (19)          (25)          P/B (X) nm 6.9 4.2 1.7 1.5

Cash Flow from Operations 130         104         165         138         169         EV/EBITDA (X) nm 15.7 10.2 3.1 1.7

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (23)          (23)          Revenue 31.6% 27.7% 19.6% -0.1% 9.5%

Others (6)            (23)          (5)            -               -               EBITDA 32.2% 25.8% 0.3% -14.4% 13.7%

Cash Flow from Investing (24)          (44)          (30)          (23)          (23)          EBIT 31.6% 27.4% 0.4% -16.2% 19.3%

Net profit, adj. 17.1% 20.6% 1.1% -7.7% 17.3%

CFF Margins

Debt Issuance 12           253         -               -               -               Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)        (17)          -               -               EBITDA margin 32.9% 32.4% 27.1% 23.3% 24.2%

Issuance of Shares -               502         0              -               -               EBIT margin 25.3% 25.2% 21.2% 17.8% 19.4%

Others (89)          (279)        (20)          (12)          (15)          Net profit margin 19.8% 18.7% 15.8% 14.6% 15.6%

Cash Flow from Financing (83)          200         (50)          (12)          (15)          Key Ratios

ROE 76.5% 22.4% 18.7% 15.1% 14.9%

Net Change in Cash 24           253         76           103         132         ROA 35.4% 17.9% 15.5% 12.5% 12.5%

CCE, end 60           313         389         492         624         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         664         726         ASSETS

Gross Profit 177         216         228         212         238         Cash & Cash Equivalents 60           313         389         492         624         

Other Income (1)            (1)            (3)            (10)          (7)            Receivables 49           106         105         101         98           

EBITDA 143         180         180         154         175         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (36)          (35)          Others 8              33           37           36           36           

EBIT 110         140         141         118         141         Total current assets 164         501         589         708         857         

Profit before tax 107         132         142         126         146         PPE & IA 41           40           41           12           (0)            

Taxation (21)          (28)          (37)          (29)          (32)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         97           114         Others 10           7              9              9              9              

Total non-current assets 80           80           89           67           55           

Total Assets 243         582         678         775         911         

LIABILITIES

Payables 37           39           50           66           83           

Per share data ST Debt 24           14           -               -               -               

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.67        0.78        Total current liabilities 90           86           89           105         122         

BVPS (S$) 0.91        3.60        3.87        4.43        5.24        LT Debt 16           3              -               -               -               

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         132         149         

Equity

Cash Flow Share Capital & APIC (20)          227         562         204         210         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         643         762         

CFO

Profit before tax 107         132         142         126         146         Valuation Ratios

Adjustments 34           54           60           32           48           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4              (57)          (1)            (1)            1              P/E (X) nm 30.9 22.3 9.3 7.9

Interest & Tax (15)          (25)          (35)          (19)          (25)          P/B (X) nm 6.9 4.2 1.4 1.2

Cash Flow from Operations 130         104         165         138         169         EV/EBITDA (X) nm 15.7 10.2 1.7 0.5

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (23)          (23)          Revenue 31.6% 27.7% 19.6% -0.1% 9.5%

Others (6)            (23)          (5)            -               -               EBITDA 32.2% 25.8% 0.3% -14.4% 13.7%

Cash Flow from Investing (24)          (44)          (30)          (23)          (23)          EBIT 31.6% 27.4% 0.4% -16.2% 19.3%

Net profit, adj. 17.1% 20.6% 1.1% -7.7% 17.3%

CFF Margins

Debt Issuance 12           253         -               -               -               Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)        (17)          -               -               EBITDA margin 32.9% 32.4% 27.1% 23.3% 24.2%

Issuance of Shares -               502         0              -               -               EBIT margin 25.3% 25.2% 21.2% 17.8% 19.4%

Others (89)          (279)        (20)          (12)          (15)          Net profit margin 19.8% 18.7% 15.8% 14.6% 15.6%

Cash Flow from Financing (83)          200         (50)          (12)          (15)          Key Ratios

ROE 76.5% 22.4% 18.7% 15.1% 14.9%

Net Change in Cash 24           253         76           103         132         ROA 35.4% 17.9% 15.5% 12.5% 12.5%

CCE, end 60           313         389         492         624         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         707         815         ASSETS

Gross Profit 177         216         228         226         266         Cash & Cash Equivalents 60           313         389         516         677         

Other Income (1)            (1)            (3)            (4)            (4)            Receivables 49           106         105         101         97           

EBITDA 143         180         180         178         213         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (39)          (39)          Others 8              33           37           36           36           

EBIT 110         140         141         140         174         Total current assets 164         501         589         732         909         

Profit before tax 107         132         142         141         176         PPE & IA 41           40           41           11           (2)            

Taxation (21)          (28)          (37)          (32)          (39)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         109         137         Others 10           7              9              9              9              

Total non-current assets 80           80           89           66           53           

Total Assets 243         582         678         798         962         

LIABILITIES

Payables 37           39           50           67           86           

Per share data ST Debt 24           14           -               -               -               

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.75        0.94        Total current liabilities 90           86           89           106         125         

BVPS (S$) 0.91        3.60        3.87        4.58        5.57        LT Debt 16           3              -               -               -               

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         133         152         

Equity

Cash Flow Share Capital & APIC (20)          227         562         214         222         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         665         810         

CFO

Profit before tax 107         132         142         141         176         Valuation Ratios

Adjustments 34           54           60           57           61           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4              (57)          (1)            0              3              P/E (X) nm 30.9 22.3 16.0 12.7

Interest & Tax (15)          (25)          (35)          (29)          (35)          P/B (X) nm 6.9 4.2 2.6 2.1

Cash Flow from Operations 130         104         165         170         205         EV/EBITDA (X) nm 15.7 10.2 6.0 4.0

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (25)          (26)          Revenue 31.6% 27.7% 19.6% 6.4% 15.3%

Others (6)            (23)          (5)            -               -               EBITDA 32.2% 25.8% 0.3% -1.0% 19.4%

Cash Flow from Investing (24)          (44)          (30)          (25)          (26)          EBIT 31.6% 27.4% 0.4% -0.7% 24.6%

Net profit, adj. 17.1% 20.6% 1.1% 3.5% 26.1%

CFF Margins

Debt Issuance 12           253         -               -               -               Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)        (17)          -               -               EBITDA margin 32.9% 32.4% 27.1% 25.3% 26.2%

Issuance of Shares -               502         0              -               -               EBIT margin 25.3% 25.2% 21.2% 19.8% 21.4%

Others (89)          (279)        (20)          (18)          (18)          Net profit margin 19.8% 18.7% 15.8% 15.4% 16.8%

Cash Flow from Financing (83)          200         (50)          (18)          (18)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.3% 16.9%

Net Change in Cash 24           253         76           127         161         ROA 35.4% 17.9% 15.5% 13.6% 14.2%

CCE, end 60           313         389         516         677         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         707         815         ASSETS

Gross Profit 177         216         228         226         266         Cash & Cash Equivalents 60           313         389         516         677         

Other Income (1)            (1)            (3)            (4)            (4)            Receivables 49           106         105         101         97           

EBITDA 143         180         180         178         213         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (39)          (39)          Others 8             33           37           36           36           

EBIT 110         140         141         140         174         Total current assets 164         501         589         732         909         

Profit before tax 107         132         142         141         176         PPE & IA 41           40           41           11           (2)            

Taxation (21)          (28)          (37)          (32)          (39)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         109         137         Others 10           7             9             9             9             

Total non-current assets 80           80           89           66           53           

Total Assets 243         582         678         798         962         

LIABILITIES

Payables 37           39           50           67           86           

Per share data ST Debt 24           14           -              -              -              

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.75        0.94        Total current liabilities 90           86           89           106         125         

BVPS (S$) 0.91        3.60        3.87        4.58        5.57        LT Debt 16           3             -              -              -              

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         133         152         

Equity

Cash Flow Share Capital & APIC (20)          227         220         214         222         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         665         810         

CFO

Profit before tax 107         132         142         141         176         Valuation Ratios

Adjustments 34           54           60           57           61           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4             (57)          (1)            0             3             P/E (X) nm 30.9 22.3 15.1 12.0

Interest & Tax (15)          (25)          (35)          (29)          (35)          P/B (X) nm 6.9 4.2 2.5 2.0

Cash Flow from Operations 130         104         165         170         205         EV/EBITDA (X) nm 15.7 10.2 5.4 3.6

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (25)          (26)          Revenue 31.6% 27.7% 19.6% 6.4% 15.3%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -1.0% 19.4%

Cash Flow from Investing (24)          (44)          (30)          (25)          (26)          EBIT 31.6% 27.4% 0.4% -0.7% 24.6%

Net profit, adj. 17.1% 20.6% 1.1% 3.5% 26.1%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.3% 26.2%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 21.4%

Others (89)          (279)       (20)          (18)          (18)          Net profit margin 19.8% 18.7% 15.8% 15.4% 16.8%

Cash Flow from Financing (83)          200         (50)          (18)          (18)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.3% 16.9%

Net Change in Cash 24           253         76           127         161         ROA 35.4% 17.9% 15.5% 13.6% 14.2%

CCE, end 60           313         389         516         677         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e

Revenue 435         555         664         707         815         ASSETS

Gross Profit 177         216         228         226         266         Cash & Cash Equivalents 60           313         389         516         677         

Other Income (1)            (1)            (3)            (4)            (4)            Receivables 49           106         105         101         97           

EBITDA 143         180         180         178         213         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (39)          (39)          Others 8             33           37           36           36           

EBIT 110         140         141         140         174         Total current assets 164         501         589         732         909         

Profit before tax 107         132         142         141         176         PPE & IA 41           40           41           11           (2)            

Taxation (21)          (28)          (37)          (32)          (39)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         109         137         Others 10           7             9             9             9             

Total non-current assets 80           80           89           66           53           

Total Assets 243         582         678         798         962         

LIABILITIES

Payables 37           39           50           67           86           

Per share data ST Debt 24           14           -              -              -              

Y/E Dec FY20 FY21 FY22 FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.75        0.94        Total current liabilities 90           86           89           106         125         

BVPS (S$) 0.91        3.60        3.87        4.58        5.57        LT Debt 16           3             -              -              -              

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         133         152         

Equity

Cash Flow Share Capital & APIC (20)          227         220         214         222         

Y/E Dec, SGD mn FY20 FY21 FY22 FY23e FY24e Shareholder Equity 113         464         562         665         810         

CFO

Profit before tax 107         132         142         141         176         Valuation Ratios

Adjustments 34           54           60           57           61           Y/E Dec FY20 FY21 FY22 FY23e FY24e

WC Changes 4             (57)          (1)            0             3             P/E (X) nm 30.9 22.3 18.1 14.3

Interest & Tax (15)          (25)          (35)          (29)          (35)          P/B (X) nm 6.9 4.2 3.0 2.4

Cash Flow from Operations 130         104         165         170         205         EV/EBITDA (X) nm 15.7 10.2 7.2 5.1

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (25)          (26)          Revenue 31.6% 27.7% 19.6% 6.4% 15.3%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -1.0% 19.4%

Cash Flow from Investing (24)          (44)          (30)          (25)          (26)          EBIT 31.6% 27.4% 0.4% -0.7% 24.6%

Net profit, adj. 17.1% 20.6% 1.1% 3.5% 26.1%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.3% 26.2%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 21.4%

Others (89)          (279)       (20)          (18)          (18)          Net profit margin 19.8% 18.7% 15.8% 15.4% 16.8%

Cash Flow from Financing (83)          200         (50)          (18)          (18)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.3% 16.9%

Net Change in Cash 24           253         76           127         161         ROA 35.4% 17.9% 15.5% 13.6% 14.2%

CCE, end 60           313         389         516         677         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates

Financials

Income Statement Balance Sheet

Y/E Dec, SGD mn FY20 FY21 FY22e FY23e FY24e Y/E Dec, SGD mn FY20 FY21 FY22e FY23e FY24e

Revenue 435         555         664         707         815         ASSETS

Gross Profit 177         216         228         226         266         Cash & Cash Equivalents 60           313         389         516         677         

Other Income (1)            (1)            (3)            (4)            (4)            Receivables 49           106         105         101         97           

EBITDA 143         180         180         178         213         Contract Assets 47           49           59           79           99           

Depreciation & Amortization (33)          (40)          (40)          (39)          (39)          Others 8             33           37           36           36           

EBIT 110         140         141         140         174         Total current assets 164         501         589         732         909         

Profit before tax 107         132         142         141         176         PPE & IA 41           40           41           11           (2)            

Taxation (21)          (28)          (37)          (32)          (39)          Right-of-Use Assets 29           33           35           46           46           

PATMI 86           104         105         109         137         Others 10           7             9             9             9             

Total non-current assets 80           80           89           66           53           

Total Assets 243         582         678         798         962         

LIABILITIES

Payables 37           39           50           67           86           

Per share data ST Debt 24           14           -              -              -              

Y/E Dec FY20 FY21 FY22e FY23e FY24e Others 28           33           40           40           40           

Diluted EPS (S$) 0.70        0.81        0.72        0.75        0.94        Total current liabilities 90           86           89           106         125         

BVPS (S$) 0.91        3.60        3.87        4.58        5.57        LT Debt 16           3             -              -              -              

Others 25           29           27           27           27           

Total non-current liabilities 41           32           27           27           27           

Total liabilities 131         118         116         133         152         

Equity

Cash Flow Share Capital & APIC (20)          227         220         214         222         

Y/E Dec, SGD mn FY20 FY21 FY22e FY23e FY24e Shareholder Equity 113         464         562         665         810         

CFO

Profit before tax 107         132         142         141         176         Valuation Ratios

Adjustments 34           54           60           57           61           Y/E Dec FY20 FY21 FY22e FY23e FY24e

WC Changes 4             (57)          (1)            0             3             P/E (X) nm 30.9 22.3 18.1 14.3

Interest & Tax (15)          (25)          (35)          (29)          (35)          P/B (X) nm 6.9 4.2 3.0 2.4

Cash Flow from Operations 130         104         165         170         205         EV/EBITDA (X) nm 15.7 10.2 7.2 5.1

Growth & Margins 

CFI Growth

CAPEX, net (17)          (21)          (25)          (25)          (26)          Revenue 31.6% 27.7% 19.6% 6.4% 15.3%

Others (6)            (23)          (5)            -              -              EBITDA 32.2% 25.8% 0.3% -1.0% 19.4%

Cash Flow from Investing (24)          (44)          (30)          (25)          (26)          EBIT 31.6% 27.4% 0.4% -0.7% 24.6%

Net profit, adj. 17.1% 20.6% 1.1% 3.5% 26.1%

CFF Margins

Debt Issuance 12           253         -              -              -              Gross margin 40.7% 38.8% 34.3% 32.0% 32.7%

Debt Repayment (6)            (277)       (17)          -              -              EBITDA margin 32.9% 32.4% 27.1% 25.3% 26.2%

Issuance of Shares -              502         0             -              -              EBIT margin 25.3% 25.2% 21.2% 19.8% 21.4%

Others (89)          (279)       (20)          (18)          (18)          Net profit margin 19.8% 18.7% 15.8% 15.4% 16.8%

Cash Flow from Financing (83)          200         (50)          (18)          (18)          Key Ratios

ROE 76.5% 22.4% 18.7% 16.3% 16.9%

Net Change in Cash 24           253         76           127         161         ROA 35.4% 17.9% 15.5% 13.6% 14.2%

CCE, end 60           313         389         516         677         Net Gearing CASH CASH CASH CASH CASH

Source: Company, Phillip Securities Research (Singapore) Estimates
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Important Information  

This report is prepared and/or distributed by Phill ip Securities Research Pte Ltd ("Phill ip Securities Research"), which is a  holder of a financial adviser’s l icense 
under the Financial Advisers Act, Chapter 110 in Singapore.  

By receiving or reading this report, you agree to be bound by the terms and limitations set out below. Any failure to comply with these terms and limitati ons may 
constitute a violation of law. This report has been provided to you for personal use only and shall not be reproduced, distributed or published by you in whole or 

in part, for any purpose. If you have received this report by mistake, please delete or destroy it, and notify the sender immediately.  

The information and any analysis, forecasts, projections, expectations and opini ons (collectively, the “Research”) contained in this report has been obtained from 
public sources which Phillip Securities Research believes to be reliable. However, Phill ip Securities Research does not make any representation or warranty, express 
or implied that such information or Research is accurate, complete or appropriate or should be relied upon as such. Any such informat ion or Research contained 

in this report is subject to change, and Phillip Securities Research shall not have any responsibility to  maintain or update the information or Research made available 
or to supply any corrections, updates or releases in connection therewith.  

Any opinions, forecasts, assumptions, estimates, valuations and prices contained in this report are as of the date in dicated and are subject to change at any time 

without prior notice. Past performance of any product referred to in this report is not indicative of future results.  

This report does not constitute, and should not be used as a substitute for, tax, legal or investment advice. This report should not be relied upon exclusively or as 
authoritative, without further being subject to the recipient’s own independent verification and exercise of judgment. The fa ct that this report has been made 
available constitutes neither a recommendation to enter into a particular transaction, nor a representation that any product described in this repo rt is suitable or 

appropriate for the recipient. Recipients should be aware that many of the products, which may be described in th is report involve significant risks and may not 
be suitable for all  investors, and that any decision to enter into transactions involving such products should not be made, u nless all such risks are understood and 
an independent determination has been made that such transactions would be appropriate. Any discussion of the risks contained herein with respect to any 
product should not be considered to be a disclosure of all  risks or a complete discussion of such risks.  

Nothing in this report shall  be construed to be an offer or solicitation for the purchase or sale of any product. Any decision to purchase any product mentioned in 
this report should take into account existing public information, including any registered prospectus in respect of such prod uct.  

Phill ip Securities Research, or persons associated with or connected to Phill ip Securities Research, including but not l imited  to its officers, directors, employees or 

persons involved in the issuance of this report, may provide an array of financial servic es to a large number of corporations in Singapore and worldwide, including 
but not l imited to commercial / investment banking activities (including sponsorship, financial advisory or underwriting acti vities), brokerage or securities trading 
activities. Phi ll ip Securities Research, or persons associated with or connected to Phill ip Securities Research, including but not l imited to its officers, directors, 
employees or persons involved in the issuance of this report, may have participated in or invested in tr ansactions with the issuer(s) of the securities mentioned in 

this report, and may have performed services for or solicited business from such issuers. Additionally, Phill ip Securities Research, or persons associated with or 
connected to Phill ip Securities Research, including but not l imited to its officers, directors, employees or persons involved in the issuance of this report,  may have 
provided advice or investment services to such companies and investments or related investments, as may be mentioned in this report.  

Phill ip Securities Research or persons associated with or connected to Phill ip Securities Research, including but not l imited  to its officers, directors, employees or 
persons involved in the issuance of this report may, from time to time maintain a long or short position in securities referred to herein, or in related futures or 
options, purchase or sell, make a market in, or engage in any other transaction involving such securities, and earn brokerage or other compensation in respect of 
the foregoing. Investments will  be denominated in various currencies including US dollars and Euro and thus will  be subject to any fluctuation in exchange rates 

between US dollars and Euro or foreign currencies and the currency of your own jurisdiction. Such flu ctuations may have an adverse effect on the value, price or 
income return of the investment.  

To the extent permitted by law, Phill ip Securities Research, or persons associated with or connected to Phill ip Securities Research, including but not l imited to its 
officers, directors, employees or persons involved in the issuance of this report, may at any time engage in any of the above activities as set out above or otherwise 

hold an interest, whether material or not, in respect of companies and investments or  related investments, which may be mentioned in this report. Accordingly, 
information may be available to Phill ip Securities Research, or persons associated with or connected to Phill ip Securities Research, including but not l imited to its 
officers, directors, employees or persons involved in the issuance of this report, which is not reflected in this report, and Phill ip Securit ies Research, or persons 

associated with or connected to Phill ip Securities Research, including but not l imited to its officers, di rectors, employees or persons involved in the issuance of this 
report, may, to the extent permitted by law, have acted upon or used the information prior to or immediately following its pu blication. Phillip Securities Research, 
or persons associated with or connected to Phill ip Securities Research, including but not l imited its officers, directors, employees or persons involved in the issuance 
of this report, may have issued other material that is inconsistent with, or reach different conclusions from, the contents of this report.  

The information, tools and material presented herein are not directed, intended for distribution to or use by, any person or entity in any jurisdiction or country 
where such distribution, publication, availability or use would be contrary to the applicable law or regulation or which would subject Phill ip Securities Research to 
any registration or l icensing or other requirement, or penalty for contravention of such requirements within such jurisdictio n.  

This report is intended for general circulation only and does not take into account the specific investment objectives, financial situation or particular  needs of any 

particular person. The products mentioned in this report may not be suitable for all  investors and a person receiving  or reading this report should seek advice from 
a professional and financial adviser regarding the legal, business, financial, tax and other aspects including the suitability of such products, taking into account the 
specific investment objectives, financi al situation or particular needs of that person, before making a commitment to invest in any of such products.  

This report is not intended for distribution, publication to or use by any person in any jurisdiction outside of Singapore or  any other jurisdiction as Phillip Securities 
Research may determine in its absolute discretion. 
 
IMPORTANT DISCLOSURES FOR INCLUDED RESEARCH ANALYSES OR REPORTS OF FOREIGN RESEARCH HOUSES 

Where the report contains research analyses or reports from a foreign research house, please note: 
(i) recipients of the analyses or reports are to contact Phill ip Securities Research (and not the relevant foreign research house) in Singapore at 250 North 

Bridge Road, #06-00 Raffles City Tower, Singapore 179101, telephone number +65 6533 6001, in respect of any matters arising from, or in connection 

with, the analyses or reports; and 
(ii) to the extent that the analyses or reports are delivered to and intended to be received by any person in Singapore who is not  an accredited investor, 

expert investor or institutional investor, Phillip Securities Research accepts legal responsibility for the contents of the analyses or rep orts. 
 

 


